North Country
Home Services

0 ‘

A

LOGGING IN AND n
VIEWING SCHEDULE

A

Al/a!*yaCare

Welcome!

Please enter your company server name

nchs.alayacare.com

Next

{ayaCare

employee@email.com

Login with AlayaCare

Enter the corresponding address:

The first time you login, please enter the server name under the
following address:

You will only need to enter this once and it may already be done
for you.

Enter your email and password:

When you first log in you will use the password provided by NCHS

This will be the first screen you see when you log in. Scroll left
and right to see previous and future days of your schedule.

Fri, 8 Jan

M ©

Susan Smith
7:30 AM - 9:30 AM
226 Elizabeth Ave. Newark NJ 07108 US

John Smith
10:00 AM - 11:00 AM

1011 Drummond Street Newark NJ
07102 US

Mary Marshmellow
11:30 AM - 4:30 PM
2628 N Elizabeth St Pueblo CO 81003 US

Unavailable

OFF = 7:00 PM - 8:00 PM
Unavailable

Blue Visit - Scheduled for today

Gray visit - Cancelled or visit is on Hold

Red visit - Indicated Unavailability

Dashed Blue visit - Future Visit (different day)

201210



Important icons E Menu @ Clock-in @ Clock-out @ Map of Address

4 Client A Q)

o Ta p on the g reen INFO OVERVIEW CARE PLAN  SERVICE TASKY

clock to clock in. @ @ 0

Visit will turn

=
green indicating & :00 AM - 12:00 PM
you have clocked
. Visit # 8
In. Address
8 Parrish St. Canandaigua NY 14444 US
Visit Time
11:00 AM - 12:00 PM
Aug 13, 2020

4 John Doe @

INFO OVERVIEW CARE PLAN PROGRESS NO

500000

E Nava DeavidAar Nlatan

4 John Doe @

INFO OVERVIEW CARE PLAN PROGRESS NO

500000

E] Care Provider Notes

Care Provider Notes

» Buzz Code p— - Buzz Code |
Nov 18, 2019 at 4:16 AM :
(9 Use buzz code 1234

« Toilet Broken

L

Nov 18, 2019 at 4:49 AM
Pets i Downstairs toilet does not work, use
+ Large Dog upstairs only

OK

. Simply tap directly onto the risk icon to view more details.
+ You can also tap directly onto the Care Provider Notes and Medical history to

view more information.



Care Plan Tab: < John Doe ®

INFO OVERVIEW CARE PLAN PROGRESS NO

+ Used to simply view client's

Diagnoses
Diagnosis, Objectives and e
Self Care Deficit
Interventions. From 2020-04-05 Personal Care
Last updated : 2020-04-05 by Administrator
Bathing
Goals From 2020-04-05 | Any time | Per request

Last updated : 2020-04-05 by Administrator

Personal Care =
Toileting

* Increase Ambulation From 2020-04-05 | Any time | Per visit
From 2020-04-05 Last updated : 2020-04-05 by Administrat

No progress tracking

Self Care Deficit

Last updated : 2020-04-05 by Administrator

Service Tasks Tab: < John Doe Q@

. These are the items to PLAN PROGRESS NOTES SERVICE TASKS FORM
complete during the B D
visit.

O Assessment
+ Items include Forms, Not submitted yet

Interventions and Goals. T P02}

+ Check the box to mark

Personal Care

an intervention as

O Bathing [
complete or leave a @@ i visit
comment to indicate

O Toileting )
why it was not this visit

completed.

Goals @




Forms Tab: Form History Tab:
+ To complete a form, tap + View previously

directly onto the form submitted forms.

name. + Tap onto the form name
+ Tap Submit when all to view the completed

information has been form PDF.

entered.

Cancel Assessment Submit Cancel Assessment g
New Section
Assessment
Client Name o Skl
Date of Birth Submitted on Form ID.
905 242 4567 2019-11-20 16:20:30 (EST) 1
e ety Moo A
" sy A
Date of birth i Prited en 2016412016203 (657 Aopeoved by Aoproved on

y Client Name
Laura

Options > Date of birth

20191121

o Options
Please choose most frequent option Please choose most frequent option

Option 2

2y Choose all that apply
« Option2

Choose all that apply >
e g

X /\
Client Signature \ ’

4
Ke

Emergency Response Level
— /’ -
New Risk Item

N Risk Category Severity
peanuts Allergy 5

Client Signature

Current Medical Diagnoses
Current Diagnosis Treatment Start Date End Date. Notes.

Pain Scale F0781=Postconcussi ional syndrome
o =

Page10f2



CLOCK
ouT

+ Once you have completed all service tasks, you can clock out using the clock in the

upper right corner or by navigating back to the Info tab using the red clock

< Client A @

4 Jane Doe Q@

INFO OVERVIEW CARE PLAN SERVICE TASKY
CARE PLAN PROGRESS NOTES SERVICE TASKS

@000 [m o]

The banner of the visit will turn from Green to Dark Blue

¢ John Doe @

INFO OVERVIEW CARE PLAN PROGRESS NO




TASKS AND SETTINGS A
=
1 Employee A

+ If you have forgotten to

chedule H 1‘ Pl =§
S clock out of a shift, you can -
find the open shift in this .

@ Open Activities *

l section to clockout 6 Rendiing - b Ralied

i . Task iri i
Click on the Tasks button to asks requiring your attention

Schedule review any tasks that have will appear as an orange icon
been sent to you to complete + Tap on a task to gain more
(® Open Activities information about what is
required

+ Ifthetaskincludesa Formto
+ Click Close when you are

be completed, click Fill Form .
finished the task

o Completing the form will

mark the Task "Closed"

1(} Offers

Single Visit (Fr)

0 Nov 8, 2019
3:00 PM - 5:00 PM

[:» Logout Due: Nov 7, 2019 at 1:00 PM

+ Offers requiring your
Q Settings attention will appear as an
orange icon.

+ Click on the offer to gain
more information.

201210



P

After clicking on the offer, you will be able to view the fm
information:

- 0 + Offer due date
+ Risks associated with the visit
Service Code: Personal Care Daily ¢ Incentive (if anY)
+ Schedule information
9@ + General location (map) City and Zip code only*

Due: Nov 7, 2019 at 1:00 PM

Note: $1 extra per hour

To accept or decline an offer, simply click the thumbs up or
thumbs down button located at the top right corner.

Single Visit (Fr)
Nov 8, 2019
3:00 PM - 5:00 PM Declining an offer requires a reason*

VIEW SCHEDULE

Lubbock, 79423

@ Losou Click on the menu bar (3 horizontal If you are
. . completing a
lines) and head tosettings visit at a

Q Settings

location where
you will not
have access to
the internet, you
can enable
Offline Mode.

= Settings Click on Offline Settings

Change Password

Offline Settings

**NOTE**:
Download data

< Offline Setti at home andnot
To enable offline mode, check off from a public

Network type Any (WiFi + Mobile)

Testing Community

H n H n '
The application will only use this network type to send the box beSIde Offllne mOde server:
and receive data.
Offline mode
Enable caching downloaded data that can be accessed -
while offline. Offline Mode
Offline modules allows you to
Setup the modules to be cached while offline download data

from the mobile

app to ensure

To keep track of what modules will

be downloaded during offline mode, comy(::t:a\:sits
Schedule

click on "Offline modules" and turn on P
R even when
s :Ihe miceilsadry modules that should be disconnected
Clients own oa e from the
Service Tasks il‘ltel‘net.

Risks

ole

Medical History

All Forms



